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COMPANY SECRETARY

SONAL MERCANTILE LTD
365, I1I FLOOR, VARDHMAN
PLAZA SECTOR-3, ROHINI NEW
DELHI 110085

Sub: Statement of Investor Complaints as per Regulation 13(3) of (LODR), 2015

Dear Sir/Madam,

This is to inform you that our Company SONAL MERCANTILE LTD having
CIN:L51221DL1985PLC022433is registered on the SCORES platform of the SEBI in order to
handle investor’s complaints electronically.

As required under regulation 13(3) of SEBI (Listing Obligations and-.DiscIosure Requirements)
Regulations 2015, this is the list of complaints received from complainants, complaints
resolved as pending for consideration.

Number of investors
complaints pending at
the beginning of the

quarter starting | To 30th September, | To 30th September, | Ended on 30th
from1ist July, 2021 2021 2021 September, 2021

Complaints received
during the Quarter
From 1st July, 2021

Complaints disposed
of during the Quarter
From 1st July, 2021

Complaints
remaining unresolved
at the end of Quarter

NIL

NIL

NIL

NIL

)

We hereby certify that we have no pending complaints at our end for the period.

Thanking you,
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Vijay Kumar \Z:

(Authorised Signatory)
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